
Review by the President and CEO

Positive
end to an 
exceptional 
year
2022 was exceptional and had many a surprising 
turn. Regarding our business, the unusual year 
had a positive ending: COVID-19 restrictions 
were revoked and the availability of components 
improved. We are heading into the future together.
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No matter how you look at it, 2022 was an excep-
tional year. The world was in turmoil both politically 
and financially. COVID-19 restrictions tightened to-
ward the end of the year in our ever-so-important 
Chinese market, just to be revoked at the end of the 
year. Our business environment faced significant 
uncertainty, and generating growth was challenging.

The performance and commitment of our team was 
also exceptional. We completed a great number of 
product modifications that were aimed to alleviate 
component shortages in a very tight schedule, in or-
der to be able to meet de-
mand. Despite COVID-19 
lockdowns in China, we 
were able to successfully 
complete all deliveries from 
our production units in Q4, 
thanks to seamless coop-
eration across operative 
borders.

Our growth rate, 10%, out-
performed that of the mar-
kets, and we generated a 
total of EUR 99 million in 
net sales. Our net sales in-
creased quarter-on-quar-
ter throughout the year, 
but remained slightly below 
the EUR 100 million mile-
stone.

Sales of the Industrial Solu-
tions Business Unit (IBU) 
grew by 26%, an all-time re-
cord when measured in eu-
ros. In the security market, 
demand also continued to 
recover in aviation, and the net sales of the Security 
Business Unit (SBU) increased by 23%. Net sales in the 
Medical Business Unit (MBU) decreased by 2% due to 
the direct and indirect impacts of the pandemic.

Demand remained at a good level in all of our main 
markets, and would have permitted even higher 
sales in all of our business segments. Despite our 
hard work, component shortages and COVID-19 re-
strictions had an impact on our result.

However, we can be proud that we did our best—
and more. We managed to secure existing custom-
ers and succeeded in winning another twenty or so. 
Our position is good now that the restrictions relat-
ed to the pandemic are being revoked. We are head-
ing into the future stronger than before.

Securing future growth, however, came at a price, 
and our profitability was dented temporarily. The 
impact of spot purchases, credit loss provision, in-
creased logistics costs and product modification 

“Outstanding 
performance
and commitment 
from our team”

projects can be seen in our annual profit. However, 
profitability improved toward the end of the year, 
and we expect the positive trend to gain speed now 
that the barriers to growth have been revoked.

Outstanding service portfolio
We invested significantly in combatting growth bar-
riers, but we also made strategic moves in line with 
our Beyond Hardware strategic target. Our myDT+ 
service portfolio, launched in early summer, is a one-
off in our field. We have been trailblazers in detector 
solutions for over 30 years and now we assumed 
the very same role in offering services that support 
equipment sales.

We have productized a wide range of services to im-
prove customer experience and sustainable devel-
opment. We want our customers to get the most out 
of their investments. In addition to other benefits, 
we want to ensure the long life cycle and reusability 
of our detector solutions.

As part of the myDT+ service portfolio, we launched 
the Customer Experience Centre (CEC) concept and 
opened the first CEC at our Wuxi site in China. The 
CEC will improve finding optimal detector solutions 
for customer-specific applications and the testing 
of product concepts. It is also an excellent meeting 
place for innovation and knowledge sharing.

Our range of standard medical CT imaging products 
is also outstanding. We further strengthened this 
product portfolio and introduced the X-ACE 16 HD 
high-definition detector at the RSNA fair in Chicago.

In addition, the commercialization of software and 
algorithms were boosted during the financial pe-
riod. They will play a significant role in the sales of 
multi-energy detector equipment.

Not giving up
Our extraordinary work to ensure our ability to de-
liver did not compromise the development of our 

company and feedback culture. We continued to 
promote and roll out value-based operations.

We launched a new DT Heartbeat pulse survey to 
measure employee experience and our value-based 
behaviors. We have integrated value-based behav-
iors in our employee development discussions and 
celebrated the first Values Champion Award winner. 
We also worked together to develop our meeting 
practices to match our values.

We met all sustainability targets set for 2022. We 
evaluated our sustainability agenda, developed our 
operating model for a more sustainable future, and 
set targets for many years to come.

We are committed to sustainable growth, and we 
also seek growth from sustainable development. 
Our core businesses focus on the promotion of well-
being and safety. There is also increasing demand 
for our products in the circular and green economy.

The exception that confirmed the rule
The exceptional turmoil proved that we recover fast, 
and that we are able to operate and grow in a rap-
idly changing environment. Growth drivers in our 
markets are in the right place, material shortages 
are easing off and COVID-19 restrictions are being 
revoked.

We have started the new year stronger than ever 
and from an ever-stronger position. We are actively 
seeking and creating new enablers of growth.

A warm thank you to our customers, shareholders, 
partners and, in particular, our amazing DT team! 
This exceptional year had a happy ending after all! 
We will now head forward together to secure our 
future.

Hannu Martola
President and CEO
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